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Transforming Center Based Work 

Programs to Community Employ-

ment 

GROW and the future of Employ-

ment initiative… 

In March of 2009 the State of Mas-

sachusetts Office of Health & Hu-

man Services Department of Devel-

opmental Services sent out request 

for qualification of providing em-

ployment and day supports to pro-

viders in the state. In this process 

the state defined the expected out-

comes of providers that were cur-

rently providing day support ser-

vices/employment supports for 

individuals with Developmental 

Disabilities. Since the major compo-

nent of what GROW does, falls 

into these service categories’ 

GROW submitted a response to 

continue to provide these services.  

What was being asked of us by our 

funding agent was that we work 

toward a goal of putting our com-

munity employment as a priority in 

supporting the state’s ―Employment 

First Policy‖.  What does this mean 

to the participants in GROW’s vo-

cational program?  What is 

GROW’s current position on what 

we do and how will that be chang-

ing in order to carry out the request 

from our funding agent? 

What we do on behalf of the indi-

viduals will always be driven by 

what outcomes each person desires 

of the service we provide. You are 

the key ingredient of our success or 

failure. If we succeed in meeting 

your needs we succeed in meeting 

the most important component of 

what we do. 

How we have been doing that 

is what in the industry is called 

―Sheltered work”.  The ma-

jority of the time spent on 

work is done within GROW by 

individuals with I/DD 

(intellectual and developmental 

disabilities) in a segregated 

setting supported by paid staff.  

This model does not encourage 

community integration and can 

at time isolate individuals from 

their communities. The other 

components of employment 

are group supported employ-

ment/ crews working with a 

number of people with I/DD 

within a business supported by 

paid staff.  Another model is 

individualized supported 

employment where the indi-

vidual has a job, based on iden-

tified needs and interests, lo-

cated in a community business 

with regular or periodic assis-

tance.  Training and support 

are provided for developing 

and/or improving job skills 

and fostering career advance-

ment by a GROW job coach. 

All these options fall under the 

supported employment ser-

vices GROW currently pro-

vides; what is changing is how 

we are being asked to provide 

employment options for peo-

ple. What you the participants 

and families should be asking is 

where in the continuum of 

services provided by GROW 

are your individual needs best 

met. We have been working 

hard to identify your specific 

requests as well as meet our 

contractual funding obligation 

under our supported employ-

ment services. We feel we are 

making great strides in identify-

ing and clarifying what type of 

services and supports you will 

need to be the most successful, 

no matter which program that 

maybe. Inside the newsletter 

are several examples of what 

we are doing in all programs, as 

we move forward we welcome 

your input and want to know 

how we can continue to sup-

port your daily needs. Please 

join us as we explore the vari-

ous options open to you and 

your family members.  We 

have several opportunities’ for 

interaction and discussion, so 

join in, in creating the pro-

grams we can all be proud of! 

Have a happy summer!   

 

Jim Zweber 

Executive Director 

GROW Associates, Inc. 

End of Summer Cookout 

September 9th  

Please join us! 
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Special points of 

interest: 

 “Employment First 

Policy”.  What does 

this mean to the 

participants in 

GROW’s vocational 

program? 

 We have several 

opportunities’ for 

interaction and dis-

cussion, so join in, 

in creating the pro-

grams we can all be 

proud of!  



Advocacy Needed- Keep Abreast of What Is Happening 
The overall picture seems hopeful for maintaining services in the state at levels consistent with last year, with the exception of family 
supports funding. If services to people matter, then we need to make sure they remain as a priority for the state and the nation. 

On the horizon, and more important to watch, is the federal debate on fixing the deficit – the GOP position of not raising taxes or 
changing some of the tax breaks given by the Bush administration could raise havoc on Medicaid/Medicare and Social Security – Please 
make sure if you have a loved one with disabilities, elderly or anyone relying on these programs to make sure you voice your concerns 
for true efforts not just to make cuts on the backs of those who can least afford the impact. The overall impact to the general economy 
is great if no real efforts are made to address the true underlining issue of health care reform. It is not service and programs provided 
that are creating our deficit, it is the true unwillingness to address tax structure inequities and dealing less with political posturing and 
more of what is right for the nation overall.   

Jim Zweber 

Executive Director 

GROW Associates, Inc. 

Budget Conference Report: Second Look, Correction & Clarification  

The FY 12 Budget is expected to arrive at the Governor's Desk by late this evening.    

On the first day of the State's new fiscal year, Members of the House and Senate will be expected to understand each line 

item of the State's $30.6 Billion budget and pass it on an up or down vote by day's end in order to get it on the Governor's 

desk by this evening. 

  

While most legislators would love to understand every nuance in the budget, it's tough to expect each Member to fully digest 

the Budget Conference Report, released Fiscal New Year's Eve, last night at 8:00 p.m. 

  

As reported late last night, developmental disability interests received the highest possible appropriations based upon the 

competing House & Senate budget bills. 
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 Another key area that ADDP and The Arc of Massachusetts will be asking the Governor and the Legislature to grant ad-

ditional funds in the form of a supplemental budget request is Line Item 5920-3010, Respite and Family Support.  

Though we are pleased that the Conference Committee endorsed the House higher funding for this program, the overall 

budget still will cause 1000 families of people with developmental disabilities to lose services due to a $5 million 

shortfall.    

  

ADDP and The Arc have begun meeting with the Administration to request that this line item be the subject of a supplemental 

budget request.    

  

Back in January, Governor Deval Patrick told ADDP CEO Gary Blumenthal and Arc Executive Director Leo Sarkissian that, if 

revenues increased above the then projected targets, then the Governor would be likely to offer a supplemental 

budget request to prevent the 1000 families from losing service.    

  

ADDP and The Arc believe revenue targets have far exceeded the projections used by the Governor in constructing House 

One and will petition the Governor to offer the Family Support supplemental to maintain current levels of service.  

  

  

To date, the Administration has not directed DDS to cut Family Support services, thus advocates feel encouraged by the 

Governor's words from last January.    
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Finnette Catabois, our new Vocational Instructor, came on board at the end of May, 
and has received an enthusiastic reception from all the individuals and staff with whom 
she’s been working.  She oversees our training center and also has many years of experi-
ence networking with the broader community to help individuals find and retain mean-
ingful jobs. 

 

In addition to our vocational classes, we have an individualized learning component as 
part of our program, made possible by the new computer lab which adjoins our training 
classroom.  Most of the lab’s 18 work stations are already operational, and will be able to accommodate an entire 
―team‖ and Team Leader, if need be.  Each individual will be able to pursue on-line training modules at their own 
pace in order to reinforce topics that were presented in class, or to explore related subjects of a personal interest.  
We are very enthused about this new initiative and the ways in which it will enhance the lives and meet the em-
ployment goals of the individuals who attend GROW’s Vocational program. 

 

The classroom and computer lab will also be available for use by individuals and staff from our Community and 
Dayhab programs.  With each new day, more and more educational and learning materials become available over 
the internet, and we are poised to take advantage of those resources for the benefit of those who attend our pro-
grams. 

 

IMPORTANT DATES TO REMEMBER 

Our end of summer luncheon cookout for individuals will be on Friday, September 9th.  Family and friends are 
welcome as guests, but please let us know at least a week in advance so we can plan for the amount of food we 
need to prepare. 

 

The annual meeting of Grow Associates, Inc., will be held on the evening of Thursday, October 20, 2011.  We 
hope all members of the Grow community can attend, and those who have paid their annual dues can participate 
in any official votes at the meeting.  If you haven’t paid dues yet, please see our website at www.grow-
associates.org, or call our main phone number for more information. 

 

NEW “VAN OF THE MONTH” AWARD 

 

Starting next week each van driver will make a note every time one of the riders on their van is making their way 
toward the van within two minutes of the van’s arrival at the individual’s home.  At the end of each month, the 
van with the highest rate of on-time boarding for all its passengers will be named VAN OF THE MONTH.  
We hope this will be that extra bit of incentive for individuals to be ready to board our vans in the mornings, so 
that individuals arrive at GROW on time for the beginning of our daily programs. 

GROW’s Training Center 

http://www.grow-associates.org
http://www.grow-associates.org


Summer is here and it’s 

time to get sun-savvy.  

The American Cancer 

Society uses the catch 

phrase “Slip! Slop! 

Slap!...and Wrap!” to 

help people remember the 

4 key steps to protecting 

themselves in the sun.  

When used together, 

these steps provide the 

best protection: 

1. Slip on a shirt.  

When you are out in 

the sun, wear cloth-

ing to protect as 

much skin as possi-

ble.  Clothes provide different levels of 

UV protection, depending on many fac-

tors.  For example:  dark, tightly woven 

fabric provides more protection than 

light-colored, thin materials; dry fabric is 

generally more protective than wet; long 

sleeves, long pants/skirts cover the most 

skin and are the most protective. 

2. Slop on sunscreen.  Sunscreen is a 

product that you apply to your skin for 

protection against the sun’s UV rays and 

a Sun Protection Factor (SPF) of 30 or 

more is recommended.  But it’s impor-

tant to know that sunscreen does not 

provide total protection against all UV 

rays.  Even with proper sunscreen use, 

some rays get through, which is why 

using other forms of sun protection is 

also important. 

3. Slap on a hat.  A hat with at least a 2- to 3-inch 

brim all around is ideal because it protects areas 

such as the ears, eyes, forehead, nose and scalp that 

are often exposed to intense sun.  A shade cap 

(which looks like a baseball cap with about 7 inches 

of fabric draping down the sides and back) is also 

good and will provide more protection for the 

neck. 

4. Wrap on a pair of sunglasses.   UV-blocking 

sunglasses are important for protecting the sensitive 

skin around the eyes as well as the eyes themselves.  

The ideal glasses do not have to be expensive but 

they should block 99% to 100% of UVA and UVB 

radiation. 

Visit the American Cancer Society’s Sun Safe pages at 

www.cancer.org/Healthy/BeSafeintheSun/index 

for more information on how to be careful in the 

sun and take their Sun Safety IQ Quiz! 

Congratulations GROW Getters Bowling League! 

Awards banquet was held in June to a packed house! 

Trophies were given out and several bowlers received cer-
tificates for ―Most Improved‖ Most Strikes and Most 
Spares‖ 

We will be starting up again in September.  Keep your eye 
out for the flyers.  For Information contact:   

Deb Thompson  508-408-4210 ext 312. 

Slip! Slop! Slap!...and Wrap! 

Congrats to  Grow Getters! 

Remember these tips next 

time you are out in the sun 

Opening Day 

A big Thank you to Bernie 

Planeta from Yankee 

Jaycee Corp. for their 

generous donation to 

celebrate Opening Day! 

GO RED SOX 
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Grow Associates has been sending 

an enclave to work at National Fire 

Protection Agency (NFPA) inserting 

flyers into their various  code books. 

NFPA is located here in our industrial 

park. Grow has established a great 

working relationship with NFPA. 

James M. Shannon, NFPA’s president 

appears in the photo with our team.   

Outside Employment Award 

Noel Colon   

CIC Award: Courtesy is  

Contagious—   Deb Parkinson 

Employee of the Month Award 

Melinda Katz 

 

Volunteer Award 

Gerald Fabian 

Bistro: Mark Tucciarone 

Landscape: Damon Curzio 

Cleaning Crew: Kevin Gilmore                                      

Most Improved Award 

Adam Smith 

Perfect Attendance Awards 

K. Blanchette M. Katz 

A. Dern  S. Leclaire 

M. Donnelly S. Louis 

S. Drysdale D. Peacock 

N. Fernandes P. Powell 

S. Florestal M. Richardi 

R. Florindo Katie Smith 

K. Gilmore M. Tucciarone 

K. Goss  S. Wade 

J. Gricuncas J. West 

T. Johnson T. Wiggins 

June’s Vocational awards 

Summer trips 2011  
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Summer trips are up and running and 
our first trip took place on July 12th to 
Franklin Park Zoo. We welcome anyone 
who is interested in volunteering, if so 
please see Wanda. A Cori must be filled 
out and copy of your license is required. 

 



Welcome Sarah, Fernando, and 

Mark!!! 

Welcome new dayhab staff 

Stephanie! 

Welcome to Ivana and Fridan our summer staff! 

Past Events 

The First Annual Day Habilitation Talent Show held April 29th and 

May 6th packed the house with family, friends, individuals, and staff.   

Everyone in our program contributed to the special event. There 

were ticket designers and printers, decorators, music aficionados, 

timers and hosts, singers, dancers, musicians and comedians; not to 

mention the weekly rehearsals.  Each show ended with a resounding 

rendition of God Bless America and of course thunderous applause!   

Special thanks go out to everyone for a wonderful show and to the 

dayhab staff for an amazing production. 

Pajama Day was a hit!  

Science and Nature 

The seeds have been planted and the plants are watered and nur-

tured daily in anticipation for our first vegetable garden. Roma and 

Grape tomatoes, egg plant, and green peppers were planted right 

around Memorial Day. The plans are in the works for homemade 

salsa, marinara sauce, brochette, salads, egg plant parmesan, and 

grilled fruits and vegetables.  A trip to CN Smith Farm for straw-

berry picking and the Farmers Market for fresh produce is also on 

the agenda. 

One of our first 

trips was to the Mu-

seum of Science in Boston.  

Special thanks go out to Maria 

Cabrera from MOS for the free 

tickets! Another wonderful trip 

was made to the Whaling Mu-

seum in New Bedford and 

Carson Beach in South Boston. 

We are looking forward to 

seeing many kinds of ocean life 

at Plymouth Harbor, the Bos-

ton Harbor Islands Tour, and 

maybe a Duck Tour.  The 

Trailside Museum and Capron 

Zoo will be also added to our 

summer events. 

Keeping with our Science and 

Nature theme, communication 

activities are focused around 

life on Earth with movies like 

―Under the Sea‖, ―Winged 

Migration‖, and ―Sacred 

Planet‖. Questions and an-

swers at all levels are worked 

into each activity along with 

art projects and discussions. 

Plans are underway to partici-

pate in some of Free Events in 

and around Boston every Fri-

day this summer. 

A special thanks to our Peer 

Volunteers Theresa and Jamie! 

If you would like to volunteer 

your time in our day hab or 

help out with one of our trips 

this summer please give us a 

call. 508-408-4210 ext. 312 

Have a wonderful summer!  

Deb 

―Bridging the GAP between Parents and Supports‖ 

 

Thank you to everyone who attended and shared information. 

We will start up again in September!  (Same night as our GROW Dances) 

Flyers will be sent out in August. 

 

These meetings are open to anyone & everyone: Parents, Family, Friends, Care Takers, 
Guardians. 

DAYHAB CORNER 

GAP= GROW Advocacy for Parents 
Please join us 

for our next 

GAP meeting—

Get involved! 

Stay involved!  
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Congratulations to Alison our former 
Massasoit Intern on her graduation and 
acceptance into UMass in the fall.  She 
has also offered to volunteer in our day-
hab two days a week this summer 



“The Scoop” by Wayne A. 

Vocational & Community News 

We are pleased to announce that Wayne A  will be writing a column for  
GROW’s newsletter.  He will be interviewing his peers and staff about 
a variety of topics. 

 Vocational Program 

Summer Happenings 
The Vocational Team has been hard at work developing 

innovative activities of involvement during the summer, in-

between production jobs in our workshop.  The team has 

identified five areas of activity that individuals can choose to 

participate in. Each activity is designed to keep everyone 

engaged, while at the same time helping to identify barriers, 

strengths and opportunities. Examples of subject activity 

include: gardening, computer training, mechanical assembly, 

music appreciation and quality and skill identification. We 

will also have our usual assortment of summer trips, and this 

year we are planning ―Vocational Days‖ where we will be 

bringing small groups out to actually observe different types 

of jobs being performed. 

 

Employment Advisory Committee 
We are also currently in the process of forming an Employ-

ment Advisory Committee consisting of a cross section of 

staff members, our business neighbors in the Avon industrial 

park, and other volunteers and business persons with con-

nections to employers. The committee’s challenge will be to 

analyze community needs, network within the community, 

and develop relationships with any businesses, non-profits or 

state agencies that can help us move forward in our mission 

to secure meaningful jobs for our individuals. 

Staffing 
We are extremely excited to welcome all the additions to our 

staff (see page 8) and are ecstatic about our ability to en-

hance the effectiveness of our programs and the skills of our 

individuals.  Stay posted for more exciting program enhance-

ments and opportunities in the coming year! 

 Community Program 

The Community Program is proud to have Wanda Soto 

aboard as its manager, as well as the other new team mem-

bers outlined on page 8.  We will be hard at work in the 

coming months, continuing the progress we have made in 

our behavior-based approach and program curriculum, as 

well as exploring new opportunities for person-centered ap-

proaches, social activity and community involvement. 

Mike McGee 
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Vocational Program   

In addition to our contract work we have been sending and rotating 
Grow enclaves working at a large local candy store packaging choco-
lates. This is our second enclave. The first enclave is at National Fire 

Protection Agency (NFPA) which is located here in our industrial park 
where we collate material into their electrical and fire code books. 

These enclaves are giving our individuals the experience of working in 
other companies and having a sense of pride for working out in the 

community. I just received an accepted 

bid and another job that will begin next week packaging and sealing 
10,500 bags. Grow continues with our volunteer opportunities at 

Heights Crossing, Catholic Charities and the Salvation Army. Another 
exciting venue is The Grow Garden Cub.  Grow will be growing flow-
ers from our recently planted garden here at Grow. I have set us up as 

registered farmers at the Brockton Farmers Market and we will sell 
fresh cut flowers. The Farmers Market is located in Brockton at City 
Hall Plaza and is held every Friday from 10:00am -1:00pm till the fall. 

Please stop by and say hi.  

  

  The Dog Days of  Summer                                                  
Summer is a great time to slow down and take time off to enjoy our 
beautiful seasonal N.E. warm weather. Many of the individuals attend-
ing GROW Associates will take time off to go on vacation as well as 
our customers. During these summer months, we will be taking full 
advantage of this time by starting up our ―Summer Trips‖ program. In 
addition, we will also take field trips to local parks for outings during 
this time as well. The Bistro will be packaging lunches designed for 
these outings. It is recommended to avoid bringing in microwave food 
during the summer unless it is absolutely necessary. It would be greatly 
appreciated if parents and guardians could volunteer as an aid and join 
in on the fun. If you would like to volunteer please call Wanda or my-
self. 

 

 Save the date, as we will have an ―End of the Summer‖ cookout Sep-
tember 9th , but we don’t want to get ahead of ourselves so soon. We 
hope you all have a fantastic summer! Thank you for all your positive 
support toward GROW Associates!  

Sincerely, 

 

Tom Foynes  

Operations Manager 



Happy Birthday Wishes to: 

June Birthdays—M. Martins, A. Cohen, M. Richardi, M. & V. Donnelly, T. Crockett, K. Polvere, T. Root, D. Cald-

well, K. Ziniti, W. Alholm, S. Florestal, L. Penza, J. Blanchard, T. Daily, L. Swain, B. McClay, & R. Salomon 

July Birthdays: C. Varnadore, F. Thelusma, T. Badger, Katie S., C. Washington, N. Barstis, M. Ryan, T. Lemus, D. 

Jensen, S. Louis, M. Cowden, N. Rienzie, M. Tucciarone, D. Forbes, P. McClay, F. Coen, M. Joyce, C. Robbins, K. Far-

ragher, A. Fontes, E. Farrell, M. Driscoll, G. Perez, J. Joseph, & E. Lerebours 

August Birthdays: D. Price, K. Waskiewicz, S. Jones, P. Olson, J. Addam S., S. Travis, M. Dudutis, B. Dyment, P. 

Powell, T. Stapleton, S. Drysdale, J. Rossacci, S. Dieujuste, C. Higginbotham, A. Dern, V. DiSalvo, G. Capaccioli, J. 

West, J. Coyne, L. Neal, D. Thompson, S. Melville & B. Crowley 

We’re on Facebook! 

CLICK the LIKE 

Button  

Relief Staff 

Fridan Smith – Returning for summer – former staff 

Ivana Fernandes – New Hire for summer coverage 

Admin 

Ruth Sandler – Admin Finance Assistant and Program Support – 
Change to Part-time status from Support Staff 

Kim Novak – Reception/Administrative Assistant – Title Change 

 

All Other Staff and Positions 

Jim Zweber – Executive Director 

Dan Kostreva – Associate Executive Director 

Marge Cycan – Business Manager 

Deb Thompson – Director of Day Habilitation 

Allison White – Day Habilitation Service Manager 

Beth Crowley – Nurse 

Tom Foynes – Operations Manager –Vocational Services 

Denise McDonald- Transportation Coordinator/Manager 

Mya Araujo – Driver 

Mark Auger – Support Staff / Bistro Supervisor 

Patrick Augustin – Driver 

Jennifer Cummings- Developmental Specialist 

Israel Dorlean – Driver 

Mary Driscoll – Driver 

Hilda Egel – School/Work Coordinator 

Maria (Aveline) Fortunat – Developmental Specialist 

 James Henderson – Vocational Case Manager 

Jacky Joseph – Driver 

Bob McClay – Driver (Leave of absence) 

Ed McKeown – Support Staff – Vocational 

Steve Melville – Driver 

Marc Osiris – Support Staff –Vocational 

Jerson Pereria – Vocational Shipping Receiving/IT 

Gloria Perez – Support Staff – Community 

 

As always our doors are open for your comments suggestions and help! 
Have a wonderful Summer!  

Jim Zweber, Executive Director 

Greetings to All: 

 Memorial Day weekend 
marked the unofficial start of summer 

and the busy activities it entails.  Take a 
moment to thank a veteran and remem-

ber those that gave their life so that 
all of us could live in a free Democ-
racy. Without their sacrifice we 

would not have the opportunities we all take for granted! 

 

Remember during the summer we are still open.  There are many new and 
exciting changes occurring here at GROW -  I would like to introduce and 
reintroduce the staff changes that have occurred and will allow us to move 
GROW forward increasing the opportunities for the individuals we serve. 

 

Community Program 

Wanda Soto – Moving from Employment Program to Manager of Commu-
nity Programs and Case Managers 

Rony Desir – Support staff – returning back from our Day Habilitation 
Program 

Annie Cumming – Case Manager and new duties: Human Right Coordina-
tor 

Jim Smith – Support Staff – transferred from our vocational program 

Erwin Amboy – Case Manager – New staff – replacing Shannon  

Vocational Services 

Michael McGee – Director of Community and Vocational Programs 

Ben Kuipers – Case Manager – promotion from Support Staff 

Finnette Catabois – Vocational Instructor & Training Coordinator – New 
hire 

LaWan Swain – Support Staff – New hire 

Rodney Saloman – Support Staff – promotion from Driver 

Mary Driscoll—Support Staff – promotion from Driver 

Marie Simon—Driver, New Hire 

Terri Saia – Landscape Lead until October – New Rover position beginning 
Oct – Move from Day Hab 

Day Habilitation 

Nancy Kostas – Developmental Specialist – Promotion from Para Profes-
sional 

Stephanie Kimball – Para Professional – New hire 

Remembering! 


